
Technology and Internet Services  
 

USAGE AGREEMENT 

All users of electronic resources are expected to use these resources in a responsible and ethical manner 

consistent with the standards and rules of the library. Resources may include but are not limited to: the 

library network, wireless internet, public access computers, public access devices, catalog computer, and 

other technology resources, such as printers. No patron use of staff networks, computers, or devices is 

allowed.  

By accessing and using any of the resources, the user agrees to comply with the policies of Lowville Free 

Library. The user accesses the Internet at their own discretion and is responsible for any access points 

they reach. By accessing and using any of the resources, the user acknowledges and agrees that the 

library assumes no liability for any loss or damage to the user’s data or for any damage or injury arising 

from an invasion of privacy.  

The library may deny or withhold technology access or other patron privileges for infractions of these 

policies. The parents or guardians of minors may also lose access and other library privileges for 

infractions of these policies. Unlawful activities will be dealt with in an appropriate manner.  

 

RULES of USE for PUBLIC ACCESS COMPUTERS and DEVICES 

To use a public access computer or device, patrons must sign on with their library card. Visitors may 

request a visitor access card.  

Computer time may be limited, with limits posted in the media room. Time may be extended if no other 

patrons are waiting.  

Use is limited to a maximum of two people per computer at a time.  

Public access computer and device use is limited to the hours that the library is open, and may be 

limited during those hours to accommodate maintenance, library procedures, or programs. Effort will be 

made to communicate additional limitations in advance.  

Users must save data to an external storage device. Lowville Free Library is not responsible for lost files.  

Library staff reserves the right to remove inappropriate materials from public access computers and 

devices, and to instruct the patron to refrain from seeking similar materials. Suspension of technology 

access or library privileges may also occur, in the event that the action is repeated.  

All devices must be returned and computers will be shut down by library staff ten (10) minutes prior to 

closing.  

 

RULES of USE for WIRELESS INTERNET 

The library makes no guarantee of compatibility with a library user’s device.  



Library users are responsible for the security of their own information that is transmitted. 

Communication through the wireless network should not be considered secure and private. It is strongly 

advised that personal, financial, or otherwise sensitive information not be transmitted through wireless 

networks.  

Library users are responsible for security protection on their wireless devices. The library is not 

responsible for damage to hardware or software, transmission of computer viruses, loss of data, or any 

harm resulting from the use of an unsecured server.  

When using wireless enabled devices to listen in the library, library users must use earphones to make 

the sound inaudible to others. If sound is heard despite the earphones, the library user must lower the 

sound level or turn the equipment off.  

The library is not responsible for theft of personal devices, personal property loss and/or damage 

(including in the case of power outages and/or power surges).  

Wireless access may be available outside the library during closed hours. Library users are still subject to 

library policies and standards, and are expected to respect other library uses and safety, including 

parking in designated spots.  

 

PRINT, COPY, SCAN, and FAX 

Patrons may use the printer to print, copy, scan, or fax items for the following fees:  

Black pages  $0.25 

Color pages  $1.00 

Sending fax  $2.00 first page, $0.50 subsequent pages  

Receiving fax  $1.00 first page, $0.10 subsequent pages  

Printing may be done from public access computers or a patron’s device. Patrons may scan to a USB 

drive, email, or print. Patrons may send and receive faxes, but must check in at the circulation desk for 

scheduling.  

The library is not responsible for the items that are printed, copied, scanned, or faxed by patrons.  

 

ACCESS by MINORS 

Use of public access computers or devices by patrons under the age of fourteen (14) is not permitted 

unless accompanied by a parent or guardian. A child may use a computer or device only if monitored by 

a parent or guardian. Library staff cannot be responsible for supervising minors while they are using the 

internet. The library cannot and does not guarantee that the filter will always block objectionable 

material. The library cannot supervise or be responsible for minors who access the wireless network on 

their own device.  

 

TECH HELP 



Library staff are available during open hours to help with basic questions about technology provided at 

the library. Library staff may also be able to answer questions about patron devices, but does not 

guarantee help for every device, and patrons are responsible for handling their device. If more than 

basic tech help is requested, appointments are available.  

 

CHOOSING and EVALUATING SOURCES 

The library offers access to the Internet as an electronic means of reaching ideas and information and 

greatly expanding its information services beyond traditional collections and resources. The Internet 

provides access to many valuable local, national and international sources of information.  

However, not all sources on the Internet provide accurate, complete or current information. The library 

cannot control the accuracy of information, the validity of the information, availability of links, nor the 

availability of material that some may find offensive. A user MUST evaluate the validity of the 

information sources. 

 

INTERNET SAFETY 

It is the policy of Lowville Free Library to:  

a) Prevent user access over its computer network to, or transmission of, inappropriate material via 

the internet, email, or other forms of direct electronic communications;  

b) Prevent unauthorized access and other unlawful activity;  

c) Prevent unauthorized online disclosure, use, or dissemination of personal identification 

information of minors; and  

d) Comply with the Children’s Internet Protection Act.  

Access to Inappropriate Material 

To the extent practical, technology protection measures (or “Internet filters”) shall be used to block or 

filter the internet or other forms of electronic communications.  

Specifically, as required by the Children’s Internet Protection Act, blocking shall be applied to visual 

depictions of material deemed obscene or child pornography, or to any material deemed harmful to 

minors. Subject to staff supervision, technology protection measures may be disabled for adults, or, in 

the case of minors, minimized only for bona fide research or other lawful purposes.  

Inappropriate Network Usage  

To the extent practical, steps shall be taken to promote the safety and security of users of Lowville Free 

Library’s online computer network when using email, chat rooms, instant messaging, and other forms of 

direct electronic communications.  

Specifically, as required by the Children’s Internet Protection Act, prevention of inappropriate network 

usage includes:  

a) Unauthorized access, including so-called ‘hacking,’ and other unlawful activities; and  



b) Unauthorized disclosure, use, and dissemination of personal identification information 

regarding minors.  

Education, Supervision, and Monitoring  

It shall be the responsibility of all members of Lowville Free Library staff to educate, supervise, and 

monitor appropriate usage of the online computer network and access to the internet in accordance 

with this policy.  
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